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BECOME A NAVIEN SERVICE SPECIALIST! -

 FREE  FREE 
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& Get 6 CEU
Credits!
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Please Join Us For

Hands-On Technical Training for Tankless Water Heater Installers and Service Technicians

Thursday, Oct. 22nd  |  9:00 AM - 4:00 PM

@ Mountainland Supply - Wichita  |  620 S Washington Ave, Wichita, KS 67211

Lunch Provided • Limited Seating

IMPORTANT ELIGIBILITY INFORMATION
This certification course is specifically designed for contractors and technicians who install and service tankless water heaters. It is 
not intended as a general continuing education class. Please register only if you actively work with tankless water heating systems.
Completion of this course is required to become a Navien Service Specialist and qualify for listing on Navien’s website.

WHAT YOU’LL LEARN
Build your technical knowledge of Navien’s product line, with a 
primary focus on NPE tankless water heaters and the issues that 
most commonly lead to service calls and callbacks.

During the second half of the training, each attendee 
will tear down and reassemble a Navien tankless 
unit. Hands-on participation is required to receive 
full course credit.

HANDS-ON EXPERIENCE

• Venting and termination

• Gas line sizing

• Water quality

• Proper setup & commissioning

• Control boards & start-up wizards

• Parameter settings

• Reading & clearing error codes

• Properly configuring units 
beyond default settings


